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National Quality Measures Clearinghouse
	The National Quality Measures Clearinghouse (NQMC) was an initiative of the Agency for Healthcare Research and Quality (AHRQ). Its mission was to “provide practitioners, health care providers, health plans, integrated delivery systems, purchasers and others an accessible mechanism for obtaining detailed information on quality measures, and to further their dissemination, implementation, and use in order to inform health care decisions.” (“National Quality Measures Clearinghouse,” n.d.). It was, however, taken down on July 6, 2018 following lack of federal funding. 
The organization used different measures to evaluate performance, all of which were based on scientific data evidence that is based on processes, the outcomes, perceptions, and systems. The quality and safety review system is a performance measure aimed at ensuring improved patient safety monitoring. Owing to the rampancy of errors in hospitals in the US hospitals previously, it was deemed necessary to come up with a checking system that helped understand how the errors and adverse effects occurred as well as positioning them as a way to facilitate prevention (“National Quality Measures Clearinghouse,” n.d.). The Centres for Medicare & Medicaid services developed the Medicare Patient Safety Monitoring System (MPSMS) to measure the enormity of the errors occurring in hospitals with regards to Medicare patients and also to measure the effectiveness that the national patient safety initiatives had. The Quality and Safety Review System (QSRS), a new patient safety surveillance system being developed to replace MPSMS and cover gaps in the use of MPSMS. This performance measure is meaningful and relevant to customers since its results reflect on their safety and can be an important cause for improvement of conditions for patients. 
Public reporting is another performance measure reliant on integrity, clarity and time consciousness. Consequently, the effectivity of this performance measure, will be instrumental in informing debates and conversations with providers and payers influencing general healthcare decisions (“National Quality Measures Clearinghouse,” n.d.). This measure is meaningful to customers since it advocates for the most favourable conditions and better healthcare. 
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